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	Zowietek Electronics, Ltd.



	  RMA Form

	RMA # (REQUIRES)
	

	Customer Information

	Company
	

	First Name
	
	Last Name
	

	Tel
	
	Fax
	

	E-Mail
	

	Shipping Address (It’ll be your return address from us)

	Street
	

	City
	
	State
	
	Country
	
	Zip
	

	Order Information

	Original Invoice Number
	

	Requested Service (Check One)
	Repair (Under Warranty)
	

	
	Repair (No Warranty)
	

	Product Name
	
	P/N
	

	Contents of Package
	

	Reason of Return**

	


Please return RMA via Post Office Express (EMS on the most countries, USPS on the USA), which is the one and only one carrier accepted. Otherwise, we don’t take any responsibility to the tax, delay, damage or refuse. 
RMA shipping address: 2218 HuNan Road, West Wing 17F01, Pudong, Shanghai 201204, China.

You must have an RMA number for any repairs/returns to be processed. To obtain it, contact us at sales@zowietek.com. One RMA form is only for one unit.

** If you are submitting something to be repaired, please give us a detailed explanation of the problem to expedite the repair process.
Thanks for cooperation.
	TEL : +86-21-50277371
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